
Installation Guide for  Windows XP and Windows 2000 
This guide is for the installation of Visioneer Strobe Pro Scanner using Parallel 
Port Connection. You may adapt it for use with  the Serial Port Connection. 

 
1. At this step, please do not connect the scanner to your computer. Turn on your 

computer then right click on the My Computer icon on the Windows desktop 
or from the Start Menu on Windows XP, select Properties, then select the 
Hardware tab. 

 
2. Click on the Device Manager button. 

 
3. Click on the + to the left of Ports to expand Ports. 

 
4. Click on the ECP Printer Port (LPT1) to highlight it and then right click on 

ECP Printer Port (LPT1) and click on Properties. 
 

5. Click on the Port Setting tab to bring it to the front and check the Enable 
Legacy Plug & Play detection box. 

 
6. Click on the Ok button, close Device Manager, and close System Properties. 

 
7. Turn off computer. 

 
8. Plug the PC end of the PaperPort Strobe cable into any parallel LPT port on 

the back of you computer. 
 

9. Plug the other end of the PaperPort Strobe cable into the round port on the 
back of the scanner. 

 
10. Plug the power adapter cable into the jack on the PaperPort Strobe cable. 

 
11. Now plug the power adapter into an AC outlet and listen for a short hum from 

the scanner, indicating it is receiving power. 
 

12. Turn on the computer and start Windows. 
 

13. The computer will detect the scanner and open the Found New Hardware 
Wizard window.  Click Cancel to exit the wizard. 

 
14. Insert the StrobePro CD into the computer.  It should start automatically.  If 

not, start the CD via the CD-ROM icon in My Computer. 
 

15. Click on Scansoft PaperPort and then click on Install Scansoft PaperPort.  
Read and accept agreement. 

 



16. In the PaperPort Setup window, expand Strobe Pro Windows NT 4.0, and then 
highlight Strobe Pro Parallel NT 4.0, and click Next. 

 
17. Accept default destination location by clicking next.  File copying will start. 

 
18. Provide registration information (required to proceed with the installation).  

You need not be online to fill out registration.  If Windows Security Alert 
window pops up, click on Keep Blocking. 

 
19. Close registration thank you window and then ignore warning message from 

XP. 
 

20. Click Finish and restart computer.  Ignore PaperPort Scanner not found 
warning by clicking Continue.  Accept Disable Scanner. 

 
21. When Found New Hardware Wizard window comes up, click Cancel. 

 
22. Right click on the My Computer icon on the desktop, select Hardware tab, 

select Device Manager, and expand Other Devices (which shows a yellow 
question mark).  Click on Visioneer Cx6.  Then right click and select 
Uninstall.  Click Ok. 

 
23. Eject CD and restart computer.  If  Found New Hardware Wizard window 

comes up, repeat step 22 and restart the computer again. 
 

24. For calibration, prepare a calibration page by cutting a plain, bright-white, 8-
1/2” by 11” sheet of paper into a page that measures 9” by 8”.  Insert the 9-
inch edge (the wider edge) of the calibration page into the scanner such that 
the page extends over each of the two paper guide marks.  The scanner will 
grab the page and move it forward and backward.  Calibration takes about a 
minute.  Do not pull the paper of the scanner while calibration is in progress. 

 
25. The scanner is now ready for use.  

 
 

Friday, April 15, 2005 


